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Complaining about the Food 

 

Task 1: Listening for the main ideas.  

 

What are they doing? 

_________________________________________  

_________________________________________ 
 

Task 2: Listen to the dialogue and fill in the table. 

1. What did the woman order? 

___________________________________________________  

 

2. What did the man order? 

___________________________________________________  

 

3. What is wrong with the woman’s order? 

___________________________________________________  

___________________________________________________  

 

4. What is wrong with the man’s order? 

___________________________________________________ 

 

5. What are they going to do? 

___________________________________________________  

___________________________________________________ 
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Complaining about the Food 

 

A: Here’s your chicken teriyaki ____________. 

B: ____________ you. 

A: And here’s your steak ____________. Enjoy your ____________.  

C: Thanks…That chicken burger looks delicious. But isn’t it 
____________ to have ____________? I don’t see any pineapple on it. 

B: Yeah, that’s what the ____________ said.  It looks like they 
____________. Oh, well. No big deal.  

C: We can ____________ it ____________ if you want.  

B: No that’s okay. I’m really ____________. I’ll just eat it 
____________  ____________.  

C: It’s up to you. …Hmm. They ____________ up my order as well.  

B: What’s ____________ with your sandwich?  

C: The meat is ____________. I asked for ____________, but the 
steak is well done. She’s not going to get a big ____________ from me. 

B: Uh dad? I ____________ think I can eat this chicken burger after all. 
It’s still ____________ in the middle.  

C: That does it. I ____________ to ____________for this. Let’s get out 
of here and try someplace ____________.  
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Complaining about the Food 

 

A: Here’s your chicken teriyaki burger. 

B: Thank you. 

A: And here’s your steak sandwich. Enjoy your meal.  

C: Thanks…That chicken burger looks delicious. But isn’t it supposed to 
have pineapple? I don’t see any pineapple on it. 

B: Yeah, that’s what the menu said.  It looks like they forgot. Oh, well. No 
big deal.  

C: We can send it back if you want.  

B: No that’s okay. I’m really hungry. I’ll just eat it as is.  

C: It’s up to you. …Hmm. They messed up my order as well.  

B: What’s wrong with your sandwich?  

C: The meat is overcooked. I asked for rare, but the steak is well done. She’s 
not going to get a big tip from me. 

B: Uh dad? I don’t think I can eat this chicken burger after all. It’s still raw 
in the middle.  

C: That does it. I’m not paying for this. Let’s get out of here and try 
someplace else.  
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