Business Client Role Cards

Business clients should be given a role-card with information concerning a business transaction with Mary Jenkins, a manager at Stellar Corporation. The Role-card contains the clients name, company, telephone number, and important business information that the clients want to convey to Mary Jenkins. 
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	You are Mike Berggson. You work for LJ computers. Your telephone number is 604-324-4321. You have to call Mary Jenkins from the Stellar Corporation and tell her that her shipment of computers has arrived. If she is not in, leave a message with the secretary. You want Mary to call you so that you can discuss the delivery and instalment schedule.
	
	You are Tanya Griswold. You work for Krubb Interior Designs. Your telephone number is 017-367-2190. You have to call Mary Jenkins from the Stellar Corporation and tell her that you have come up with an estimate for the renovations. If she is not in, leave a message with the secretary. You want Mary to call you so that you can discuss the color of the walls and floor tiles.

	
	
	
	
	

	You are Sara Voldemort. You work for Darkside Media. Your telephone number is 250-432-3456. You have to call Mary Jenkins from the Stellar Corporation and tell her that the advertising campaign is ready to launch. If she is not in, leave a message with the secretary. You want Mary to call you so that you can discuss payment for services.
	
	You are Felix Unger. You work for Upland Real Estate. Your telephone number is 212-425-3994. You have to call Mary Jenkins from the Stellar Corporation and tell her that you have found a property she would be interested in. If she is not in, leave a message with the secretary. You want Mary to call you so that you can discuss an initial offer for the property.

	
	You are Lisa Harada. You work for 1st International Bank. Your telephone number is 812-999-3344. You have to call Mary Jenkins from the Stellar Corporation and tell her that her loan application has been approved. If she is not in, leave a message with the secretary. You want Mary to call you so that you can discuss the repayment schedule.

	
	
	
	
	

	You are John Richter. You work for Wide-Eye Security. Your telephone number is 204-323-4998. You have to call Mary Jenkins from the Stellar Corporation and tell her that her cameras have arrived. If she is not in, leave a message with the secretary. You want Mary to call you so that you can discuss when she wants the cameras installed.
	
	You are Dana Walker. You work for Jones and Baily Law Firm. Your telephone number is 312-556-6655. You have to call Mary Jenkins from the Stellar Corporation and tell her that she won her court case. If she is not in, leave a message with the secretary. You want Mary to call you so that you can discuss payment for services.
	
	You are Jerry Flannegan. You work for Provincial Express Shipping. Your telephone number is 011-293-3425. You have to call Mary Jenkins from the Stellar Corporation and tell her shipment has been delivered. If she is not in, leave a message with the secretary. You want Mary to call you so that you can discuss future shipments.
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