	Conversation: I Need a Ticket to Osaka.
	
	Ticketing Agent Activity Sheet
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	A= Airline Ticketing Agent       B=Traveler

A: Welcome to Nappon Airlines. How may I help you?

B: I need a ticket to Osaka, Japan?

A: We have three flights to Osaka weekly: Monday, Wednesday, and Friday. The flights on Monday and Friday are direct and the one on Wednesday has a stopover in Tokyo. When were you thinking of flying to Osaka?

B:  I would prefer Wednesday.

A:  Will this be round trip or one way?

B:  Round trip returning the following Monday. 

A:  How would you like to fly? Economy? Business? Or first class?

B:  Business, please. 

A: And will anyone be traveling with you? 

B: No. I’m traveling alone.  

A: OK, please give me a minute while I check price and availability. Good! There are several seats still available. The flight departs at 11:20 AM and arrives in Osaka at 6:40 PM local time. The price is $877.00. Shall I book it for you?

B: Not yet. I have a few more places to check and then I’ll get back to you.


	
	
	You are a ticketing agent for an airline. Potential customers will see you about purchasing tickets. Find out what kind of tickets they want and give them the information that they ask for.

	
	
	City
	Travel Date


	Roundtrip/

One Way
	Economy/ Business/ 

1st Class
	Companions

	
	
	Osaka
	Wednesday
	Roundtrip 

Returning following Monday
	business
	none
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