	 Conversation: I Need to Send This to Mexico.
	
	Customer Activity Sheet
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	A= Postal Clerk       B=Customer 

A: Hi. How can I help you?

B: I need to send this letter to Mexico.

A: How would you like to send it?

B: I’m not sure. What options are there?

A: Well, you can send it air, special delivery, or courier.

B: What’s the difference between each option? 

A: Let’s see. Special delivery to Mexico is $14.95. And it takes from 2-4 days for delivery. Airmail is $2.95 and takes anywhere from 1 week to 10 business days for delivery. And if you need it there quickly, courier is probably your best option. That’s $35.95 for guaranteed overnight delivery. 

B: So that’s $14.95 for special delivery and it’ll take 2-4 days for delivery?

A: That’s right.

B: OK. I’ll do that. 

A: That’ll be $14.95 then. Do you need someone to sign for it?

B: No. That won’t be necessary.

	
	
	You are at a post office and you need to send some parcels and letters abroad. Find out the different options along with how much they cost and how long they take.

	
	
	Item
	Country
	Options
	Cost
	Delivery Time

	
	
	Letter 
	Mexico
	Air
	$2.95
	2-4 days

	
	
	
	
	Special Delivery 
	$14.95
	7-10 days

	
	
	
	
	Courier
	$35.95
	Overnight
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